QUALIFICATIONS

= Economist - Finance - BGE

= Leadership Trainer - British Know How Fund

= Qutplacement Consultant - Sheridan College (Canada)

= Solution-oriented Brief Coach - SolutionSurfers

= Action Oriented Group Coaching - Watson Coach School
= DISC, Facets Accredited Consultant - Psidium

PROFESSIONAL EXPERIENCE

= 2012 - Valoro Consulting Kft., manager, senior trainer
= 2009- 2012 Kozak HR, outplacement consultant

= 2007-2012 Albacomp Zrt., manager, senior trainer

= 2001- Skill Training, owner, trainer, consultant

= 1993 - 2001 Képzd Kdzpont, consultant, trainer

SELECTED REFERENCES

It is a pleasure to be a part of the

development of the another = OTP Bank —Vezetdi Akadémia - management communication - conflict management - self-
organizations, managers and knowledge and team efficiency - performance management - cooperation development -
employees, to initiate change, to customer management
support them professionally. = SMR Automotive Mirror Technology Hungary - talent development

= KLM - leadership program for process leaders
It is inspiring that our clients are = CSMK - organizational development, leadership development, organizational efficiency
becoming more efficient yet people- development
centered workplaces. | am proud of = NKM - AC/DC programs, managerial selections
the Valoro team, with whom we = Auchan - network research, competence development
achieve a high level of professional = Magyar Suzuki Zrt. - leadership development for senior executives, foremen and team leaders
work to achieve the satisfaction of = OTP Factoring - training of branch managers - handling difficult situations
our customers. = Evosoft Hungary Kft. - Development of soft skill trainings

= |T Services Hungary - Development of soft skill trainings

VOIOFO

CONSULTING

GABRIELLA
FEKETE

SENIOR TRAINER, HEAD OF
TRAINING DIVISON

* Leadership efficiency development
+ Talent management

¢ Performance assessments
 Dealing with difficult situations

* Knowledge management, mentoring
* Organizational development based
on sociometric network research

* Selection support

* Group efficiency development

+ Change management

+ Customer service development



